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ORGANIZATIONAL 

Community Connections is fully accredited by CARF (Commission of Accreditation of 
Rehabilitations Facilities). We are a not-for-profit agency providing a broad range of 
services to the community of Revelstoke and the surrounding area. 
 

Role of the Board 
 
The Board of Directors is appointed by the members of the Society and is responsible 
for ensuring that Community Connections works toward achieving the goals and 
objectives established in the Strategic Plan, which is aligned with the Mission and Vision 
of the organization.   
 
The Board works closely and collaboratively with the staff of Community Connections to 
make sure programs and services are operated effectively and efficiently and benefit 
the local community.  
 
A critical role of the Board is to ensure that there is good communication between the 
organization and the community, particularly as this relates to identifying new and 
increasing  needs of the people of Revelstoke. 
 
 
 

Directors 

Chairman  Rob Lamont 

Treasurer Carol Palladino 

Vice Chair Michelle Gabriele 

 Aimee Schalles 

  Donnelle Lang  

 
 
 
 

Board Report 2019-2020 
 
The past year was another very productive one for Community Connections with over 
2000 local residents receiving services from the organization. This represents a 
significant proportion of the local population and indicates the important role that 
Community Connections plays in meeting the many needs of the people of Revelstoke. 
 
For our new Executive Director, Sheena Bell, it was quite the first year! Sheena has 
provided strong and stable leadership for the organization, our staff and our 
programming, during times of uncertainty and major change over the past year. We 
are proud to continue to work and grow with Sheena in the year to come, and beyond.  
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We are continually impressed by the programs and services delivered by Community 

Connections - it is truly amazing. Newborns, children, youth, families and seniors all 

benefit from the services offered.  
Many of the people receiving services comment on the high quality of the programs 
and the staff, and of the important role these services play in enhancing their lives. 
This is a direct reflection of the skill, passion, and commitment of our wonderful staff, 
who remain of highest priority to us.   
 
In particular, we appreciate the efforts of Community Connections staff over the past 
several months to ensure continued service delivery throughout the pandemic. Our 
community needs our help now, more than ever, and this is evidenced through the 
increased need we have seen in people accessing the food bank and other direct 
support services. We appreciate the creative and resilient attitude that all our staff has 
demonstrated. Because of you, we have been able to continue operating in safe (albeit 
new!) ways and continue to meet the needs of our community.  

 

 

 

Staffing Milestones 
 
 
aŀǊȅŘŜƭƭ !ƭƭŀƛƴ мр ȅŜŀǊǎ                          .Ǌƛǧŀƴȅ tŀƭŀǎȊ  р ȅŜŀǊǎ 
 
/ƘǊƛǎǝƴŀ 5ŀǾƛŘǎƻƴ      р ȅŜŀǊǎ                             !ƴŘǊŜŜ wƛƻǳȄ             мл ȅŜŀǊǎ 
 
 tŀǘǊƛŎƛŀ [ŀǊǎƻƴ нл ¸9!w{Η 
  

 

   

  



р 

ORGANIZATIONAL 

Chart 



с 

ORGANIZATIONAL 

 

Mission Statement 
The Mission of Community Connections (Revelstoke) Society is to support 

individuals and families in our community by providing and advocating for 

accessible, responsive Social Services. 

 

Values Statement 

In providing our services we value: 

§ Diversity 
 
§ Belonging 
 
§ Individuality 
 
§ Respect 
 
§ Human Dignity 
 
§ Relationships 
 
§ Connection to Community 
 
§ Individuals & Families 
 
 
 

Vision Statement 

By 2022, Community Connections will continue to be recognized by our 

community, the region and the province as a leader for the provision of 

quality, responsive and socially just social services  
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EXECUTIVE DIRECTOR 

 
In review, the year at Community Connections was very dynamic in that there were 
many internal shifts and developments. The services we provide have remained 
responsive and reflective of the Community Connectionôs values and mission.  It is 
impressive the way the teams come together to develop and deliver services, which 
are multi-faceted and multi-disciplinary, with integrity, locating persons served as 
experts in their lives, while staff take on the worthy challenges of critical reflection and 
responding to structural constraints in the lives of the individuals, groups, and families 
we support.  Seeing people as separate from the problems they experience is 
fundamental to the work being done here. 
 
2019 was my first year as ED, coming on in April into the role.  It was a year of settling 
in and learning the full scope of the work we do as an organization.  Having come from 
12 years on the Family Services team, I was well oriented to services being delivered 
from the Main Office; however I was new to the Admin role and had a new team to get 
to work alongside.  Having started with our Strategic Plan review and re-development 
for the coming 3 years, I was able to connect with what was important to all of the 
departmentsô right from the onset of my work in this role.  Addressing internal culture, 
external relations, and supporting staff to provide ongoing services, while re-
establishing a single ED leadership model at the Boardôs direction were some of the 
themes.  It has been my focus to provide a steady presence and a relational and 
collaborative leadership approach to the work being done across all staff, programs, 
and services.   
 
Community Connections has an important role in the community of Revelstoke and in 
the lives of the people who live here.  As you have seen in the department and 
program reports, we connect with all aspects of peopleôs lives and respond to the 
needs they highlight from their lived experiences. There are many invaluable 
community partnerships we are a part of, and we could not do what we do without the 
other various service providers and businesses with whom we collaborate with, and 
receive support from.  I would like to extend my formal gratitude to our partners from 
all sectors, our community and regional relationships are essential to the work we do.  
And to the people of Revelstoke, we are honored to work with you, and committed to 
providing accessible, respectful and socially just service development and delivery.  To 
the staff and volunteers, you are the organization; you continue to show up and put 
yourselves into every part of what you do in all aspects of service delivery and as a 
staff team.  You have my complete respect and it has been a privilege to get to play a 
part in where Community Connections is today, and where we are heading. 
 
 
Respectfully, 
 
Sheena Bell MSW, RSW 
Executive Director 
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FAMILY SERVICES 

Family Services offers a wide range of programs to the community of 
Revelstoke. The report below will provide a glimpse into the programs and 
services being provided and give a picture of the great work being done at 
the organization. 
 

Counselling Services 
  
The counselling program provides free and accessible individual, couple, family and 
group counselling to the community of Revelstoke. We have a group of skilled 
counsellors who provide support to individuals and families who may be responding to 
a range of challenges. Within the counselling team, it is always a priority to offer 
responsive and meaningful services to individuals by working collaboratively with 
them toward their preferred way of living their life.  
 
In an effort to make services accessible to the community, individual and group 
counselling opportunities have continued to be offered at Revelstoke Secondary School 
as well as all of the elementary schools in our community. Community Connections 
counselling program received over 230 referrals in 2019. Referrals are received from 
community partners, including health care professionals, Revelstoke Womenôs Shelter, 
MCFD, schools and family, as well as self-referrals.  
 
Through our intake process, clients are responded to promptly and are provided with 
information about our counselling services, as well as other applicable services 
throughout Community Connections or in the community. This process ensures clients 
have an opportunity to ask any questions about the services they are accessing and 
engage in the therapeutic process in their preferred way. The intake worker acts as a 
point of contact to support clients until they are connected with a counsellor.  
 
We are constantly trying to adjust our service delivery to better serve the needs of our 
community. After offering our Consultation clinic in 2018, we modified the way we offer 
drop-in services by adding a Women Outreach Worker to our team. The Women 
Outreach Worker is available during drop-in hours as well as scheduled hours to 
support and have meaningful conversation with women living in Revelstoke. Also new 
in 2019, we started offering a 10-week parent group called Connect. This group is 
aimed to support parents of teens and pre-teens in our community by having 
conversations about growth and changes within relationships.  
 
Respectfully, 
 
Mariane Porlier 
Counsellor 
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Youth Services 
 
The Youth Services and School Outreach Programs provide accessible services for 
youth aged 5 to 18 years old. Services include community-based and school-based 
supports, activities and groups. Activities and services are inclusive, intentional and 
respond to the changing needs of youth and the community. We continue to work in 
collaboration with the Ministry of Children and Family Development, School District 
#19 and other partners to ensure youth have access to the services and supports 
they need. Direct services include one to one counselling and intentional lunch and 
afterschool groups. Youth Services received 59 referrals for individual youth counsel-
ling this year. In the year 2019, Youth Services took a more intensive role with sup-
porting children involved with the Ministry of Child and Family Development, offering 
one on one support both individually and within their classroom or homes.  
 
In addition, this past year we have offered support with high school transition, peer 
to peer groups and facilitated Healthy Relationships presentations to RSS grades 8-
11. We also work in partnership with the City of Revelstoke and the Stoke Youth Net-
work to support the administration of the Youth Access Fund; helping to remove fi-
nancial barriers for youth to participate in sports, recreation, arts and cultural activi-
ties. 
 
New this year, Youth Services has begun to consider the consistent feedback and 
need for a youth dedicated space in the community. Together, with the Stoke Youth 
Network, youth services has begun research assessing community need, goals of pro-
gramming, building options, funding opportunities and youth centers across Canada 
with the intention of pursuing this as a future project.  
 
We continue to actively participate on a number of local committees including: the 
Revelstoke Youth Advisory Committee and the Child and Youth Mental Health and 
Substance Use Collaborative. Supporting local youth and families continues to be a 
priority for our organization. 
 
 
Respectfully, 
 
Kerstin Bell and Megan Shandro 
Youth Services Workers  
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Parent Support Programs 
 
The Parent Support programs offer a number of group experiences for parents where 
they can bring their children with them. The intent of the groups is to provide an 
opportunity for parents to connect with other parents as well as receive support and 
information about parenting and their childôs development from group facilitators. Over 
the past year the Parent Support program has provided a safe play space to over 7000 
participants! Healthy snacks are provided and families have access to information and 
referral resources such as IDP/SCDP, Counselling, and the Food Connect Program as 
well as an ongoing childrenôs clothing exchange which also sometimes includes diapers 
and formula.  
 
Current group experiences include:  
Bellies and Babies 1: a drop in group for expectant moms and families with babies from 
birth to 12 months. As the birth rate in Revelstoke grows so does the number of 
participants and we see more fathers attending group as well.  
 
Bellies and Babies 3: Formerly known as Bellies and Babies 2 is a drop in group for 
expectant moms and families with babies from birth to 36 months. This group is 
facilitated by a volunteer who is a grandmother of a child who has participated in our 
groups since birth. The age range was increased to 36 months as we identified a need 
for families who have two children ages 3 and under to attend a group where they 
could bring both children, but werenôt ready to attend PACT as it is a much busier 
group.   
 
Parents and Community Together (PACT) is a drop-in group for parents and caregivers 
of children ages 0-5 in a fun, relaxed and safe atmosphere. For children, our program 
offers an age-appropriate play environment with dramatic play, imagination toys, and a 
gross motor play area. For parents and caregivers, we offer a welcoming setting where 
adults can connect and share their experiences and concerns around the demanding 
job of raising children. PACT is offered two mornings a week at the Community 
Connections office. 
 
 
Respectfully, 
 
Stacy Sanchez 
Family Support and Parent Support Coordinator 
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Youth Respite House 
 
Over the past year, Temple Street House got renamed to the Youth Respite House 
when one of the youth got transferred to the adult program. However, the mission of 
the respite house remains the same ï providing a safe and supportive environment for 
youth with diversabilities and their family in the community. 
 
The Family Services team has worked hard to maintain a safe and welcoming space 
that is responsive to the needs of the families and their children. The house itself got 
revamped and modified according to the needs of the future participants. Moreover, 
the program has followed the same trajectory by providing these young people the op-
portunities to acquire different life skills, grow as an individual and become more inde-
pendent in a space that respects their different needs.  
 
This program and thus these services would not have been possible without the collab-
oration of the families, the hard work of all the team members, as well as the support 
of the Ministry of Children and Family Development, Psychiatrists and Occupational 
and Behavioural Therapists. 
 
Respectfully, 
 
Patricia Beaulieu 
Working Supervisor of the Youth Respite House 
 
 
 

Summer Day Camp 
 

We have been offering Summer Day Camp for 20 years now. It is a consistent, inclu-
sive and much enjoyed summer program. In 2019, camp ran for 7 weeks, from 9am to 
4pm, Monday to Friday, with extended hours to accommodate working parents 
(8:30am-5pm). In July/August of 2019 we had a total of 140 Revelstoke children at-
tend. The science and water themed weeks were a huge hit, each encompassing a trip 
to Vernon; one to the waterslides and one to the science centre!  
 
The Summer Day Camp program works to ensure that every child in Revelstoke that 
would like to attend camp has that opportunity. The program is facilitated by local 
youth pursuing post-secondary education. This program offers the youth and children 
of Revelstoke the chance to be involved in a local community based summer activity 
that fosters social relationships in children and leadership skills in youth.  
 
Respectfully, 
 
Andree Rioux 
Supported Child Development Coordinator 
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Family Services Staff 
Karley Trauzzi  Director of Family Services and Counselling 
Lindsay Oberg  Counselling 
Amanda MacIntosh          Clinical Supervisor, Infant Development and Counselling 
Sheena Bell   Interim Director Family Services and Counselling 
Kelly Silzer   Womenôs Support Services 
Andree Rioux  Autism Support and Supported Child Development Program 
Erin Maclachlan  Autism Support and Supported Child Development Program 
Megan Shandro  Youth Services and School Mentoring Program 
Stacy Sanchez  Family Support and Parent Support Program 
Kerstin Bell   Intake, Youth Services, and Counselling 
Chris Froelich  Supported Child Development Program 
Christina Davidson          Parent Support and Infant Development Program 
Mariane Porlier  Counselling 
Emily Inston           Supported Child Development Program 
Amy McGiven  Parent Support Program 
 

Neighbourhood Respite House Staff 
Patricia Beaulieu  Neighbourhood Respite House Supervisor 
Ali Pilon   Neighbourhood Respite House 
Natalie Gibb           Neighbourhood Respite House 
Matthew Hemelik  Neighbourhood Respite House 
Ainslee Arthurs  Neighbourhood Respite House 
Isabelle Gallant  Neighbourhood Respite House 
Josianne Langois  Neighbourhood Respite House 
Tobias Schulz  Neighbourhood Respite House 
Steven Welch  Neighbourhood Respite House 
Kristen Avery  Neighbourhood Respite House 
Daniela Sablinskas          Neighbourhood Respite House 
Kristy Cameron  Neighbourhood Respite House 
Tatana Kosarova  Neighbourhood Respite House 
 

Youth Respite House Staff 
Mariane Porlier  Youth Respite House  Supervisor 
Marina Rachinski  Youth Respite House   
Zaaven Forest  Youth Respite House   
Maryann Richards  Youth Respite House   
Shezza Malik   Youth Respite House   
Sidanny Bennet-Thomas Youth Respite House   
Erin Buchanan  Youth Respite House   
Patricia Beaulieu  Youth Respite House   
Daniela Sablinskas  Youth Respite House   
Natalie Gibb   Youth Respite House   
Matthew Hemelik  Youth Respite House   
Rayne Kramer  Youth Respite House   
Ainslee Arthurs  Youth Respite House   
Kristy Cameron  Youth Respite House   
Megan Leitch  Youth Respite House   
Nicole Spinks  Youth Respite House   
Farah Shawaf  Youth Respite House   
 
Respectfully,  
Marly McAstocker 
Director Family Services 
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Food Bank 
 

Community Connections is the recognized agency for providing food assistance 
programs in our community. The Food Bank has coordinated services for over 19 
years for those who struggle with food insecurity. The people we help are local 
community members and whoever they are, our Food Bank is there to help those who 
are in need. While the need 
for our help has not changed, 
the face of who uses the food 
bank has. We continue to see 
more working families, those 
with disabilities and seniors 
who are struggling with small 
pensions to meet their basic 
needs. The cost of food is 
increasing, the high cost of 
housing means people are 
spending a huge percentage 
of their monthly income just 
to have a home to live in.  

 

The Food Bank has not seen a reduction in demand for many years and during 2019 
we provided services to 268 separate households that included 329 adults and 91 
children. We also assisted 34 seniors (65+) last year and had 80 new registrations. 
This is an increase of 30% more new applicants for 2019 compared to 2018!  More 
than 38% of our households live with some type of disability or on a pension while 

30% are employed with most working more than one job. 

The Client Choice Model is our standard way to distribute 
food and this provides opportunities for volunteers, clients 
and staff to interact while allowing more social and 
supportive relationships. We offer a self-serve light 
breakfast program and work closely with the Food Recovery 
Program to ensure that food that is redirected from grocery 
stores and restaurants is distributed at the Food Bank. 
Weekly we have a variety of meat products, fresh 
vegetables and dairy products. We purchase vitamins for 
distribution during the peak cold and flu seasons. We 
provide clothing and household items, personal hygiene 
items, diet specific foods, on site annual diabetes and blood 
pressure testing, flu shots, the Volunteer Tax Program and 
the annual Christmas Hamper Program. As well, we offer 
pool passes to community members who meet the required 
criteria on behalf of the City of Revelstoke. Bus tickets 
donated by City of Revelstoke are also provided through this 

program to assist participants with accessing the food bank, medical appointments 
and other local agencies/resources. We receive generous ticket donations from the 
Arts Council, Railway Museum and other venues for community social and cultural 
activities. We continue our long standing partnership with the local farmer markets 
and deliver the Nutrition Coupon Program each week from June ï October and 
redeemed over $15,000.00 worth of coupons at our two weekly local markets.   
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We support individuals and fami-
lies with quality food and time 
and in this regard our volunteers 
always deserve special recogni-
tion.  We could not provide the 
services we do without the amaz-
ing individuals who spend more 
than 5000 hours each year at the 
Food Bank and also those who 
participate in the food drives and 
other fundraising events. 

 

 

 

 

 

The AGM report is an opportunity to acknowledge and thank the Community Outreach 
& Development team for their support and professional service during this past year. 
Cathy Girling retired in January after 30+ years with our organization and not only do 
we miss her historical perspective but she could also be a bit of prankster when least 
expected! Erin Maclachlan has stepped into Cathyôs role and is providing dedicated 
support and resources for our most vulnerable population. Mason Blackmore left our 
team to return to bookkeeping and we were for-
tunate to have Hannah Whitney come aboard 
with great energy! She keeps the food moving on 
a daily basis and is a great support at the Food 
Bank, fundraisers such as Soupalicious and the 
Christmas Hamper Program.  I would also like to 
extend my gratitude to Kimberley Bishop, Tenant 
Support Worker at Monashee Court who provides 
countless hours of assistance to the tenants and 
to Melissa Hemphill, Food Security Coordinator 
who works on multiple projects in a year with 
such great enthusiasm.    

 

 

 

Respectfully,  

 

Patti Larson 

Program Director 

 


